
   

          BY APPOINTMENT ONLY
          NO EXCEPTIONS

In order to provide a safe, efficient service while following the recommended health 
guidelines, please take a moment to review our regulations.

 IMPORTANT: Wearing a mask is obligatory.

 Please respect your scheduled appointment time. If you are late, you risk losing your 
spot.

 It is important that you be available to pick up your dog at the scheduled time. We 
must follow a strict schedule in order to disinfect the area after each dog and avoid 
contact between dogs. If you are late, additional fees will be applied.

 Dogs MUST be on a leash. 

 At the door, we will place a clean leash on your dog and you can leave with yours. 
Please remember to bring your leash when you return to pick up your dog.

 You can cancel your appointment by leaving a message at 450-687-2246 by 6pm 
the day before your appointment. If not, a $20 cancellation fee will be applied.

We thank you for your understanding and cooperation. 


